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SOCIAL MEDIA GUIDELINES FOR PARENTS

Noosa Pengari Steiner School recognises social media as an effective form of communication. The
School has policies for appropriate use of social media by staff and students. As part of the Noosa
Pengari Steiner School community, parents of the School also have a responsibility to engage
appropriately with social media that is linked to the School.

The School has developed the following guidelines to provide direction for parents when

participating in Social Media activities, e.g. the School Facebook page and WhatsApp groups, emails or
any other Social Media platform/s used by parents in connection with the School either directly, or
indirectly in circumstances where the School, a parent, staff member and/or student of the School is
identifiable.

The School encourages parents to set and maintain high ethical standards in their use of social

networking. Be respectful of the opinions of others. Your posts and comments should help build and
support the School community. Your online behaviour should reflect the same standards of honesty,
respect, and consideration that you use in face-to-face interactions, and be in accordance with the
values and ethos of the School.

Purpose

The purpose of these guidelines is to provide direction on the acceptable and appropriate use of social
media by parents while their child/childrenis enrolled at the School. The intent of this document is to
assist members of the School community to choose appropriate online learning platforms to maintain
ethical and professional standards in their use of social media platforms.

Noosa Pengari Steiner School is aware of how online social media platforms have transformed the way
we interact and learn. Online collaboration enables people to share knowledge and ideas regardless of
rank, title or experience. The intention of these guidelines is not to dissuade the School community
taking part in online conversations and collaboration, but instead empower all members to make
appropriate decisions so as to reduce the potential of negative impact on School community members
and our standing in the community.
Definition
The terms ‘social media’ and ‘social networking’ relate to and covers all current and future means of
electronic communication and networking platform which currently include (but are not limited to):

o Social networking sites and applications such as Facebook, Instagram, Snapchat, Tiktok,

Pinterest, WhatsApp and LinkedIn.

o Video and image sharing websites and applications such as Flickr, Instagram, YouTube and
Vimeo.

Micro-blogging websites and applications such as Twitter, Threads, Instagram and Tumblr.
Forums and discussion boards hosted on any website or through any application.

Gaming websites and applications.

Video and podcasting.

Email and instant messaging such as Facebook Messenger, WhatsApp, Skype, iMessage.
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Any other websites or applications which allow individual users to use simple publishing tools
of any description.
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Communication Guidelines

As members of the Noosa Pengari Steiner School community, we are committed to upholding the
highest standards of conduct and behaviour online. The following guidelines, design with guiding
principles reflecting the core values of our community, outline expectations for responsible and
respectful online engagement:

1. Beimpartial and professionalin all online interactions.

2. Behave with respect and courtesy refraining from any form of harassment.
3. Avoid dishonest untrue or misleading statements in online communications.
4

Refrain from making statements contradictory to, or in conflict with, the Noosa Pengari Steiner
School ethos.

W

Take reasonable steps to avoid conflicts of interest or perceptions thereof.
6. Uphold the School’s values in all online activities and communications.

7. Show proper respect for the laws governing copyright and fair use or fair dealing of
copyrighted material including the School’s own copyrights and brands.

8. Protect the privacy and security of the School, its employees, students, parents, partners and
suppliers.

In addition to these principles, members of our community must adhere to the following guidelines:

1. Adhere to the terms of use of relevant social media platforms/websites, as well as copyright,
privacy, defamation, contempt of court, discrimination, harassment and other applicable laws
and School policies.

2. Ensurethat confidential information is not used or disclosed online. Avoid posting material
that is offensive, obscene, defamatory, threatening, harassing, bullying, discriminatory, hateful,
racist, sexist or otherwise unlawful.

3. Always observe child protection protocols.

4. Refrain from making disrespectful or offensive comments about staff, students, parents or the
School. Avoid commenting on or forwarding unsupported information, such as rumours, that
may damage the School’s or a staff member's reputation.

5. Be mindful that online comments and conversations, even under the impression of a ‘private
conversation’, may be shared publicly despite privacy settings.

6. Parents should avoid discussing sensitive School matters with other parents and social media
outlets. Assume that all postings, even on strict privacy settings, are in the public domain.

7. The School’s policies related to bullying and harassment applies to both online and physical
workspace activities.

8. Seek permission before posting photographs and or videos especially those including parents
or staff members. Do not post photographs of students, except for a parent’s own children and
with approval.

9. If you come across positive or negative remarks about the School online, pass those posts onto
the Principal for consideration on a case-by-case basis.

10. If a mistake is made, correct it immediately, provide a clear explanation and apologise if
necessary. Report major mistakes, such as reporting confidential information promptly to
minimise any potential impact.

By adhering to these guidelines, we collectively contribute to a positive, respectful and secure online
environment within our School community.
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Social Media Groups

Information shared on any social media groups linked to the School should relate only to School
activities, events and day-to-day matters as appropriate. All members can post in the group and may
share news of upcoming events from the main Noosa Pengari Steiner School page or website.

From time-to-time parents can post asking for help such as looking for an item of lost property, or
looking for carpooling but all members must observe the Communication Guidelines as above.

The School’s Marketing and Community Development team will be a member of each group with full
administration rights and has the authority to delete or hide any posts or comments that contravene
these guidelines.

Reasonable Care

The terms and prescribed conduct in these guidelines are not intended to be exhaustive, nor do they
anticipate every possible use of social media.

Members of the School Community are at all times encouraged to act with caution during their use of
social media. Parents who are unsure what to do in particular circumstances should contact the
Principal or Head of Marketing and Community Development.

Compliance

Depending on the circumstances, non-compliance with this policy may constitute a breach of your
enrolment contractual obligations and the School’'s community agreement.

Additional Guidelines for Parents

The following guidelines are designed as an additional set of recommendations and suggestions to help
guide appropriate behaviour regarding social media:
o Never use inappropriate language while posting online.

o Never post negative comments about others, especially members of the School community
including students and staff members.

o Make sure you have all the facts before posting anything online.

o Always verify information with a reliable source first. Cite and link to these sources whenever
possible.
Remain constructive and respectful whenever posting online.
Avoid discussing negative experiences or disagreements, especially soon after these have

occurred. Take the time to evaluate the best course of action - often it will not involve posting
online.

o Use privacy settings to restrict personal information on otherwise public sites. Choose profile
photos and avatars carefully and be thoughtful about the types of photos you upload.

o Some readers may not be familiar with abbreviations and codes and thus may interpret them
incorrectly. Avoid abbreviations and re-read any statements you wish to make before
publishing.

o  Ensure any social network accounts you have are secure and not accessible by others using
appropriate passwords or encryption. In addition, smartphones with social network account
access should have passcodes or passwords set up.

o Useappropriate privacy settings on all accounts so that only your friends, contacts or followers
can access your photographs and other posts.

Please refer to Resources page of our website, in particular our Community Code of Conduct
and Child Protection Policy.
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